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Helen Spriggs - Nutrition Practitioner - United Kingdom
“The Advanced Nutrition MSc is superbly run by the highly knowledgeable Morag
Heirs, who, along with the rest of the tutors, provides a fantastic level of teaching
and support. Distance learning is quite a different approach for me. However I don’t
feel isolated - quite the opposite - we’ve built a great cohort. In addition the material
is delivered in a user-friendly way. I’ve already recommended this course to several
colleagues - some of whom are already applying!”
Read more about Helen’s online MSc journey on page 30 & 31
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Find out more - Join us for an online ‘Q&A’ session
Reading our prospectus will give you a flavour of what it is like to study online but we would encourage
you to join us for one of the online Q&A and Presentation sessions that we run throughout the year.
These sessions, which last an hour, run on the video conference platform “Zoom” and are your
opportunity to find out more, watch a presentation about the courses and have your questions
answered by the Course Director and a graduate from the programme.
Course Director
Morag K Heirs PhD

NCAYORK

Find out the dates and book your place

@YorkNCA

nca_york
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YorkAcupuncture

Read the NCA Blog
http://bit.ly/2yX9Aci

Introduction

from our College Principal
Richard Blackwell MSc

Our experience with running entirely online MSc courses for
the last seven years was very helpful this year as the Covid-19
pandemic struck. Our other courses already had components
of e-learning but we were quickly able to transfer our classroom
teaching to an online webinar format, which has proved to be
popular with our students. In designing our online MScs we had
given a lot of thought to the importance to students of actively
participating as part of a student group, and this was a key
element of success as our other courses moved online. We were
also able to continue to provide our usual high levels of student
support online, and to benefit from the many other improvements
we have made to our online provision over the years.
The pandemic has also enhanced awareness of how
interconnected our modern world is, and for us it has emphasised
the great value of our online MScs as a way of building networks
of fellow practitioners that span the globe. Sharing information
and experience across the world makes us all much stronger. Our
professions are relatively small in many countries, but by working
together across national boundaries we can be much more
effective in building our evidence, developing our practice, and
articulating the arguments for much wider use of our therapies.
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Our students regularly meet together online during their studies,

While grappling with the unexpected challenges of the

working as a group and building connections of mutual support

pandemic, we have been very fortunate to have had the

that will endure for many years.

opportunity to form a partnership, with the University College
of Osteopathy (UCO) in London. We have been successful in

We will be continuing to develop these themes of innovation

having all our courses validated by the UCO and we are excited

and globalism with our first entirely online research conference

by the potential of this new partnership with an institution that,

in April 2022, making it easier for people to take part from all

like the NCA, is dedicated to the training and development of

over the world, and without a substantial carbon footprint.

practitioners using treatment approaches that enhance true

Our students are investigating and researching a fascinating

health and well-being.

variety of subjects, and I look forward to seeing their findings
shared widely through this NCA conference, as well as through

I hope you will be inspired by this prospectus, and I particularly

publications and conferences elsewhere. For our online MSc

encourage you to read the testimonials from students and

students, these opportunities are in many ways the culmination

graduates. I would also encourage you to book a place to attend

of their studies. They have built their research skills, debated

one of our online question and answer and presentation events

issues, and deepened and enhanced their clinical practice,

that we run throughout the year. These are a great opportunity to

and then in their final year they have brought all their learning

find out more and meet our Course Director, Morag Heirs, and

together to explore a subject they are passionate about.

have your questions answered. I very much hope that you will

They have been rewarded with a Masters in Science degree,

want to join our global online MSc community.

recognised internationally through the Bologna Process and the
Lisbon Recognition Convention. I’m looking forward to seeing

Richard Blackwell

how they continue to contribute to the development of the
evidence base, of clinical practice, and of our professions around
the world in years to come.
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The Northern College of Acupuncture,
York, UK
As an online student you may never actually visit the College (known by many as
the “NCA”) so here is an introduction to us and our building. Of course, if you are
ever visiting York we would love to meet you, just let us know you are coming and
we can make arrangements.

The College
Established in 1988 (we celebrated our 30 years anniversary in 2018) the Northern College of
Acupuncture is an independent teaching College as well as a registered educational charity. Since
the early days the College has gone from strength to strength and we now educate acupuncturists,
practitioners of Chinese herbal medicine, nutrition practitioners and complementary therapists.
Our thriving and well respected teaching clinic offers acupuncture, Chinese herbal medicine and
nutritional advice to the local community.

Pioneering
We are proud to be pioneers in our industry! We were the first teaching institution of any kind in
the UK to offer a University degree in acupuncture, the first to offer a University degree in Chinese
herbal medicine, and the first to achieve professional accreditation for our acupuncture courses,
Chinese herbal medicine and nutritional therapy courses.

More about the College

Research focussed
The College has a strong focus on promoting research activity. As well as our MSc programmes, in
1990 we also established our research wing the Foundation for Research into Traditional Chinese
Medicine (FRTCM), having foreseen the need to carry out robust research into the value of these
therapies. The Foundation was originally established as a separate charity and later incorporated
into the College (in 2011). We participate in outcomes research in our teaching clinics and
collaborate on larger clinical research studies with regional Universities.

More about the FRTCM
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Our building
Beloved by staff, students, graduates and
patients the College and clinics are housed
in an elegant Georgian town house with
sweeping staircases, high ceilings and airy
rooms. It was adapted to our purpose by
the York Conservation Trust in 2000 and
houses both the College and the teaching
clinics. We have three large teaching
rooms, an extensively stocked library, IT
facilities, kitchen facilities, a small outside
area and a car park for the clinic. The
ground floor clinic has treatment rooms,
reception and a waiting area, and there are
staff offices and more treatment rooms on
the top floors.

Take a virtual tour of the College
Have a look round our beautiful Grade 2 listed building which houses both
our College and teaching clinic, located in the centre of historic York.

Easy to get to
York is on the main East coast
train line that links London
with Edinburgh and there are
excellent links by rail to every
major city in the country.
We are about a 5 minute walk
from the station.

Aberdeen

Glasgow

Edinburgh

Newcastle

York
Manchester

Peterborough

London

Directions to the NCA
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Validation and international recognition
European Higher Education Area (EHEA)
and the “Bologna Process”

University Validation
The College is partnered
with the University College
of Osteopathy (UCO),
which validates the online
MSc Programme. Students will receive their degree from
UCO on successful completion of their course.

Your final masters qualification will be recognised in any
of the countries in the European Higher Education Area
(EHEA) including all EU and EEA countries. The range
of members is extensive and includes countries such as
Turkey and the Russia.

Find out more about the University
College of Osteopathy

Check here if your
country is a member

Quality Assurance Agency
for Higher Education

Office for Students
We are registered with
the Office for Students.
This is the body set up
by act of parliament to
act as the independent regulator for all Universities and
HE providers in England and Wales. We meet the Office
for Students requirements for course quality, academic
standards, student support, student protection and more.

The Northern College of
Acupuncture underwent a
Higher Education Review
by the Quality Assurance
Agency for Higher Education (QAA) and has received its
final report.

This institution’s latest report
Find out about the
Office for Students
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Overview

Helen Stafford - Acupuncturist UK
“I’m enjoying the challenge of study at a
higher level. Because of my busy clinic and
other commitments, it is essential for me
to learn online and I would have found it
impossible to study for a Masters in any other way. I like

The courses
 Sc in Advanced Oriental Medicine
M
(Research and Practice) - for acupuncture and
Oriental medicine practitioners
MSc in Advanced Nutrition
(Research and Practice) - for nutrition practitioners

the way that the course content is very much geared to
practice, and I feel that it has had a positive impact on my
own. My goal is to use the skills I have learnt on the course
to engage in research in my practice. I am also interested in
reading more research and in writing research summaries
for my website.”

In brief
•	You will have a flexible structure to develop your
knowledge and understanding of your
area of practice.
•	You will be able to develop a speciality, giving you
an extra dimension as a practitioner.
•	You will develop your research skills and contribute
to the existing knowledge base through research.
•	You will acquire further practitioner skills to benefit
your patients and practice.
•	You will study alongside an international cohort of
practitioners from different disciplines.
•	Your Masters will be recognised under the Bologna
Process throughout the European Higher Education
Area.
These are part-time postgraduate online MSc courses for
practitioners holding a first degree, or an equivalent (such as
a professional qualification), who are currently practising in
their discipline and are members of a professional body.

The programmes are designed to give you a flexible structure within
which you can develop your knowledge and understanding of an
area of expertise. Teaching is delivered online via our well-developed
e-learning platform and the pre-recorded e-learning sessions are
brought to life through live, interactive online video conferencing
calls with your fellow students and tutors. This enables you to feel
part of a vibrant learning community and to explore ideas and
develop your own thinking by sharing with others. Online delivery
makes these courses accessible to practitioners from all around the
world, further enriching the experience for all.

These courses address two very important
strands of development - research and practice
The two elements of research and practice are intertwined
throughout the courses. Each module supports the modules that
follow. Therefore, from the outset, the focus of the curriculum is to
develop strong foundations to support you in addressing both these
elements.

9

1. Research awareness development
Morag K Heirs PhD Course Director
“First of all, I want to
assure you that our
online Masters courses
are about much more
than us sending you
materials that you study
on your own! Our courses recreate most of the
advantages of classroom learning by allowing
you to ask your tutor questions as you engage
with the material during a week-long “live”
period for each e-learning lesson. There are
also weekly video conferencing calls which are
designed to enhance the social and sharing
aspects of the student experience. We call
this ‘online blended learning’ because it takes
the best elements of e-learning and blends
them with some of the traditional features of
the classroom. This learning format has many
advantages, for example it allows you as a
student the opportunity to revisit subjects or
concepts you find difficult. You also retain
more control over your preferred learning
environment, including the time of day that
suits you best – some of us are morning people
and others definitely not! With our ability
to host online forums and interactive video
conferencing, our e-learning sessions have
been well-received by our current students
who find them flexible and helpful in achieving
their learning goals. I hope to welcome you to
one of our online courses for practitioners.”

The first element of the courses is research awareness development.
Research skills and theoretical knowledge are important for the
research-aware practitioner. In the first module “Building Research
Skills” you will develop specific skills such as: literature searching
and critiquing methodological approaches. You will also learn how
to develop knowledgeable insights that can be clearly argued and
substantiated in a rigorous and academic manner. There are then
opportunities across all the other modules for you to practise and
further enhance these skills. Perspectives and questions of context are
integral to sound, ethical and well developed research, so these areas
will also be addressed throughout all the taught modules, leading up to
the research focussed “Student Initiated Module” followed by the final
“Research Project Module”.
2. Advanced practitioner/practice development
The second element of the courses is advanced practitioner/ practice
development. You will be encouraged to adapt your learning within
the various modules to suit you, your particular discipline, your
professional interests, and the client/patient base you already see or
wish to develop. This element is further enhanced by modules which
address the concerns of practitioners in all disciplines, for example
“Innovative Business Development” and “Advanced Therapeutic
Relationships”. The “Student Initiated Module” also provides an
opportunity for personal development and exploration of an area of
a special interest. On these practitioner focussed modules you will be
able to develop your learning to meet your personal and professional
goals.

Studying on the Courses
Two years online taught component
The two year taught element of the course offers a choice of modules
with two main aims in mind: to develop solid academic research skills,
and to provide exciting opportunities to develop your professional
10

Stand-alone module options

practice and advanced practitioner skills. These aims have been
built into the modules, in ways that also allow you to pursue and

We offer the option to take two of our modules as “stand-alone”
study. This can be purely for your own interest, or to explore if
you would like to go further with our online Masters and take
the whole course. Both these modules are taught from October
and you will be also expected to attend induction sessions in
September in preparation for e-learning and joining your student
group.

develop your areas of special interest.
Third year Research Project
In year three your learning will be consolidated with a final
Research Project which you will design, carry out and write up
with the support of your supervisor(s). We will help you to follow
up this achievement by encouraging and supporting you to
publish your research through conferences and/or in professional
journals.

Module option 1 - Building Research Skills
(a 40-credit module that runs from October to March)
This is the first module of our online Masters programme. It
will step you through the academic skills you will need such
as systematically searching databases, critiquing research
papers, evaluating different methodologies for a given research
project, and building a research plan that is both ethical and well
designed. Read a full description on page 18.

The modules
Some modules in the programmes are mandatory, whilst
others are optional. The majority of the modules are shared
across disciplines. For example, everyone starts together with
the “Building Research Skills” module which gives you a firm
foundation in the skills you need for the taught course and,
ultimately, to complete your final research project. Some other
modules are specific to a particular discipline. For example, in
the second term, if you are studying on the MSc in Advanced
Oriental Medicine you can choose the course-specific optional
module “Chinese Classics”, whereas if you are studying on the
MSc in Advanced Nutrition you have a course-specific mandatory
module “Complex Case Management in Nutrition”.

This module is open to students who already have a degree or
equivalent.
Module option 2 - Advanced Therapeutic
Relationships (a 20-credit module that runs from
October to January)
This module encourages the design and implementation of
strategies for personal and professional development as well
as skills for working with a variety of specific populations to
meet their individual needs through the development of the
therapeutic relationship. It examines the role of the practitioner
and the challenges they might face. There is a strong emphasis on
reflective practice, case study analysis, mentoring, and personal
development. Read a full description on page 21.

NB The availability of optional modules depends on student
demand. As a result, we may not be able to offer all the advertised
modules in any one year.

This module is open to students who already have a Masters
degree and who are currently in clinical practice.
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How we teach and assess you
In brief
•	Each week you have access to a pre-recorded keynote lecture (watch in your own time and at your own pace)
plus self-directed learning activities to complete.
•	You are required to join regular online video conferences at times set by the Course Director (you will be
advised of times at least three weeks before a module starts).
• You will be regularly connecting, sharing, and having fun with your cohort using the ongoing forums.
•	You will complete “formative” assignments during the modules which help you to prepare for your final
“summative” assignments at the end of the module.

All your e-learning modules will be delivered in these 5 specific formats:
1. Weekly e-learning sessions
These are typically online slide presentations with voice-overs,
activities, video clips, reading assignments and forum discussion
topics to ensure maximum participation.

2. Online video conferencing tutorials (one hour)
During each module you will join regular online video conference
calls at a pre-set time. During most weeks you will prepare
for the tutorial by completing an activity, such as reading a set
paper, creating your own research questions or exploring a
translation of a relevant text. During these one hour sessions
you review and discuss the e-learning material with your tutors
and one another. This way of working online helps to create
strong connections within the group, in a similar way to meeting
face-to-face, and helps to build a strong sense of being part of a
friendly and supportive group, even though you are in different
countries. Some online sessions feature guest presenters who are
researchers or scholarly experts in their particular field. You are
required to attend at least 80% of online video conferences, and
to contribute to the discussions, either during the session or in the
forum that follows.

What you will need to do:
Each week you will need to set aside some of your study hours to
go through the mandatory core e-learning materials. This includes
reading the slides and listening to the voice-overs that accompany
them, following any links, and doing any exercises that are
suggested. You can budget the time required to complete the
e-learning in any way that fits into your schedule during the week.
In addition to this, there is reading and studying time, as well as
some interim formative assignments to help you consolidate your
knowledge (see item 4).

What you will need to do:
You should come to the video conference call prepared to discuss
the e-learning materials and having completed any required
preparation.
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to complete the assignment by the submission date.

3. Discussion forums
Hosted on our virtual learning environment, the discussion

Technology support for e-learning
The weekly online e-learning sessions and ongoing student
forums are hosted on our virtual learning environment (VLE).
Here you will also find all your course information and materials.
For the regular video conference we use technology which
enables everybody to “meet” on their computer screens
and to see and hear one another. Please note that video
conferencing works at the limits of current internet technology
and is particularly affected by your individual circumstances,
especially bandwidth. It is essential to ensure that your computer
is compatible with our minimum specification and you will be
expected to sign an agreement that this is the case. Even then
the quality of the video conference experience can be variable
from week to week and person to person. Nonetheless, the
positive advantages of everyone meeting up in this way definitely
outweigh the periodic frustrations! We are constantly working to
make our students’ online experience as good as it can be, and
there is help and support available from our IT administrator.

forums are available for you to join whenever you want, so that
you can share and develop ideas with your colleagues and with
tutors.
What you will need to do:
We encourage you to keep up with discussions and contribute
regularly where you can.
NB - We automatically subscribe you as a member of the online
courses forum at the start of your course. For most modules, there
will be short forum tasks to post by Tuesday each week.
4. Formative course work assignments:
You will have formative assignments to complete during each
module teaching period. These will not be marked but they
must be completed. These assignments are your opportunity to
receive personal feedback that will guide you in the right direction
for your final summative assignments. Hours spent on these
formative assignments are included in your weekly study time.
What you will need to do:
Complete and upload the formative assignments on the set
due dates. Formative coursework assignments and guided
independent study allow you to consolidate your learning and to
receive feedback from tutors on your progress.

What you will need to do:
Before you start on the course we require you to ensure that
your computer complies with our minimum specification
requirements. Access the webpage below for more information
about this. During your course there is ongoing assistance from
our IT administrator and a facility for you to “raise a ticket” to
access IT support.

5. Summative assignments:
At the end of each module, you will complete one or two pieces
of work to submit for marking. These marks count towards
your degree and indicate that you have passed each module.
Summative assignments are submitted a number of weeks after
the e-learning part of the module finishes.

Check your computer reaches our
minimum specification

What you will need to do:
You will need to plan for these assignments and make sure you
have enough time to complete them by the assignment deadline.
There will be ample information during the course on exactly how
13

Course structure diagram for the
MSc in Advanced Oriental Medicine
(Research and Practice)
YEAR 1

YEAR 2

Mid September – End February

March – End May

Building Research
Skills
(40 credits)

Chinese Classics
(20 credits)
or
Integrating Oriental Medicine Today
(20 credits)

Mid September – December

Mid January – End May

Advanced Therapeutic Relationships
(20 credits)
or
Innovative Business Development
(20 credits)

Student-Initiated
Module
(40 credits)

July - August (the following year)

YEAR 3

Research Project Module
(60 credits)

Mandatory Module

Optional Module
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Course structure diagram for the
MSc in Advanced Nutrition
(Research and Practice)
YEAR 1

YEAR 2

Mid September – End February

March – End May

Building Research
Skills
(40 credits)

Complex Case
Management in Nutrition
(20 credits)

Mid September – December

Mid January – End May

Advanced Therapeutic Relationships
(20 credits)
or
Innovative Business Development
(20 credits)

Student-Initiated
Module
(40 credits)

July - August (the following year)

YEAR 3

Research Project Module
(60 credits)

Mandatory Module

Optional Module
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The Modules
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As outlined earlier, our online MSc courses focus
on two key themes “research and practice” and so
the modules themselves fit within this framework. In
addition, some modules are mandatory and shared
across all courses, whilst others are optional and/
or discipline specific depending on your choice of
course. Here’s a full list of all the modules:

Practice Modules (optional or mandatory
depending on your choice of programme)
•	Advanced Therapeutic Relationships (optional
module for all programmes)
•	Innovative Business Development (optional module
for all programmes)
•	Chinese Classics (optional module for Advanced
Oriental Medicine)

Research Modules (all mandatory and shared
across all programmes)

•	Integrating Oriental Medicine Today (optional
module for Advanced Oriental Medicine)

• Building Research Skills

•	Complex Case Management in Nutrition
(mandatory module for Advanced Nutrition)

• Student Initiated Module
•	Research Project Module
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The Course Diagrams on the previous pages show
you the module choices for each programme. This
section describes the specific module content.

Module Leader Morag Heirs
PhD says....
“Practitioners working in
evidence-informed clinical
practice need a really sound
understanding of the concepts,
principles and practice of
research. In Building Research Skills, your very
first module, you will explore and develop the

Research Modules
Building Research Skills
All students begin with this module which will benchmark
the skills required to complete a research project at MSc
level. It will step you through the academic skills you will
need such as systematically searching databases, critiquing
research papers, evaluating different methodologies for a
given research project, and building a research plan that is
both ethical and well designed.

fundamental skills and knowledge to underpin your
whole MSc programme. We cover a wide range of
topics including: searching databases, critiquing
research papers, evaluating research methodologies,
data collection methods, designing a research plan
and ethical perspectives on research. You also have
a chance to explore potential research questions in
your areas of special interest.”

Topics include:
1.	Issues, debates, theories and paradigms on
quality, reliability and rigour in research
2.	The main methodological approaches for research:
qualitative, quantitative and mixed-methods
3.	A viable research question: hypotheses and hypothesis
testing
4.	Searching the literature and appraising what you find
5.	Data collection methods: e.g. questionnaires, semistructured and in-depth interviews, focus groups,
observation, documentary research, participatory/
action research
6.	Data analysis and reporting

Watch our MSc in Advanced Oriental Medicine graduate Eyal
Springer presenting his research via an online link to our 2019
Research Conference delegates.

7. Research ethics
8. Developing a research proposal
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Student Initiated Module
All students must complete this module which is an exciting
and flexible opportunity for you to design your own learning
plan. This will support a special interest you might have in
a particular field or be related to your client base. You will
be asked to develop a complete project from start to finish,
set your own goals and learning outcomes, and write up a
report that will consolidate your learning, using all the skills
you will need to complete the Research Project Module of
the MSc.

Your choice of topic will be guided
by the following criteria:
1.	It may be focused on an area of special interest
or expertise that you have, or it may address a
gap identified in your ongoing Personal
Development Plan.
2.	It may be linked in some way to the final research
project (e.g. background information or another
issue linked to the future research topic).

During this module you will be working closely with a
research supervisor from the NCA team, and learning
how to manage the supervisor/supervisee relationship.
Inevitably, this supervisor may not have specialist
knowledge in your chosen field, though they will have
plenty of knowledge and experience to help you to get the
best out of this module. Depending on the topic area, you
may be encouraged to find a local mentor who is willing to
donate some time to your project to advise you on current
thinking and pertinent reading in your specialist area.

Module Leader Laura Tucker
says....
“Practitioner-researchers need to be
inventive and proactive in identifying,
developing and undertaking their own
research. This module draws on your
specialist practice knowledge, and the
research training you have completed, to develop and undertake
your own project and set your own personal learning goals. Your
topic can be drawn from an area of relevant special interest or
expertise, or can focus on developing your practical research
skills with hands-on experience, helping you to prepare for the
subsequent research project module. You will work closely with
an academic supervisor, allowing you to learn how to manage the
supervisor-supervisee relationship.”

Merete Linden Dahle –
Acupuncturist - Norway
“I really enjoyed the Student
Initiated Module where I could dig
deeper into a topic of my interest
and prepare for the research
project. Working with a supervisor
to have feedback and continuously
being able to improve my project was something I really
appreciated. Even if my cohort is situated in different parts
of the world, we have a feeling of a close relationship. It is
great to have a group of people sharing thoughts and ideas,
having interesting discussions and helping each other out
and to have acupuncturist friends outside my own country.”
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Research Project Module
Emma Van Loock Acupuncturist Northern Ireland

This final one-year module supports you to bring together your
learning on the course so far. Working closely with an academic
supervisor, you will design, carry out and write up your own
research project, on a topic of your choice relevant to your
practice, supported through a programme of teaching sessions
designed to guide you throughout the process. In addition, you
will have access to an active online forum for feedback from your
peers and a team of module supervisors in all aspects of good
research practice, including design and ethics, data collection,
data analysis and research dissemination. We will also introduce
you to writing academically for journals, writing your final research
report as a journal article to support you to aim for publication
when you complete the course.

“I have been really impressed
with the level of support and
commitment from the tutors. As the
course is online, we are all studying
at different times around our clinics and personal
schedules. The tutors have been available evenings
and weekends to answer questions and manage
the online forums. I have been pleased with how
I have managed to keep up with the content and
commitment of the course but this is largely due to
the support of the course tutors.”

Read our past students’ MSc dissertation/
Research Project abstracts

On this module you will:
• Have a chance to really get to grips with your
subject and move your career to the next level.
• Continue your learning with the support and
guidance of a research supervisor(s).
• Have continuing connections with your cohort via
the discussion forums.
• Be able to apply to the NCA research fund for help
with some specific costs with publication.
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Practice Modules
Advanced Therapeutic Relationships Module
Optional module for all courses
This optional module, which is shared between the three courses,
encourages the design and implementation of strategies for
personal and professional development as well as skills for working
with a variety of specific populations to meet their individual
needs through the development of the therapeutic relationship.
It examines the role of the practitioner and the challenges they
might face. You will explore explanatory models of the therapeutic
relationship and techniques such as motivational interviewing.
There is a strong emphasis on reflective practice, case study
analysis, mentoring, and personal development. The role of the
patient/practitioner relationship is examined in depth, with a view
to developing both an ethical and a self-questioning approach to
your work. In this module we expect you to look at case studies in
your own practice, and to develop a reflective journal to question
and improve your own practice.

In this module you will:
1.	Debate concepts relating to a variety of therapeutic
and other relationships within practice.
2.	Critique the literature on therapeutic relationships.
3.	Explore how to identify and meet the needs of specific
populations, e.g. those with mental health concerns,
chronic or terminal illness..
4.	Identify and develop personal communication skills,
and evaluate new approaches to enhance your
practice.
5.	Analyse complex communication scenarios.

Module Leader Lisa Snelling says...
“This module is based on the understanding that the practitioner-patient relationship is of central
importance in our complementary and alternative medicine (CAM) approaches as it is within
healthcare more widely. Within the learning, you are introduced to key aspects of the therapeutic
relationship and the evidence base, and how these relate to both the delivery of your therapy and
patient outcomes. Each week, there is recommended reading and engagement with colleagues
and their reflections on the therapeutic relationship. You are encouraged to develop your
critical thinking on the various topics and to deepen your reflective practice as you draw from
your own ongoing client work. Topics covered are instrumental in our therapeutic relating. We explore communication
skills, boundaries of practice, dual relationships, supervision, contracting, diversity, endings and how the therapeutic
relationship may be considered in research of a wide range of patient groups using CAM.”
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Innovative Business
Development Module
Optional module for all courses
This is an optional module shared between
the three courses. In an increasingly
competitive, changing and challenging
business and healthcare environment,
clinicians need to develop and utilise
innovative approaches to business and
practice management ideas.
Insufficient attention to the business side
of managing a complementary medicine
practice may result in detrimental outcomes
for the practitioner’s health and financial
well-being and may ultimately threaten the
survival of a practitioner’s livelihood.
Most clinicians are usually highly focused
on developing and refining their clinical
skills and patient management approaches
and consequently struggle to find the time
and resources to devote to managing the
business side of their clinics. They may end
up running a ‘zombie’ business - endlessly
struggling to keep their head above water,
earning only enough to survive and burning
out in the process.
This Innovative Business Development
module will help you ensure that your skills
as a practitioner are matched by equally
effective business skills. In this module
you will explore opportunities for running
an innovative practice in line with your life
goals.

The following topics will be covered in this module:
•	Business Model Canvas and
business model innovation
You will learn a visual tool for mapping
out your practice model and for redesigning some or all of your practice
model components.

•	Goal oriented innovation
You will explore your life goals and
learn how to align your practice model
to ensure that your goals are met.

•	Value proposition innovation
You will discover how to re-design
your product or service to make it more
appealing to your clients.

•	Pricing innovation
You will find out about various
approaches to price setting and how to
assess the economic feasibility of your
pricing.

•	Marketing innovation
Communicating about your work
is essential. You will learn new and
innovative approaches to marketing
and promotion.

•	Feasibility and contingency
You will explore how to assess the
feasibility of your innovation ideas
and how to protect your practice from
aggressive competition and other
external forces.

•	The process of innovation
You will be introduced to approaches
to ensure that you can effectively and
successfully implement and integrate
the innovation process in your practice.

Module Leader Sandro Graca says…
“Many excellent practitioners find themselves going out of
business, or they burn out. This is because being a successful
healthcare provider and a successful entrepreneur are two very
different skill sets.
The NCA’s Innovative Business Development module helps you to bridge
the gap between these roles. The module consists of two parts: first, we will
help you to critically evaluate your current business model and identify weak
aspects of your practice. In the second part, you will learn how to innovate
your business model in the context of local and global opportunities in light of
your personal and business goals. At the end of the module, you will have a
working plan on how to make your business model sustainable and effective in
the long-term.”
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Course-specific modules
These modules are aimed at specific
practitioner disciplines. Depending on your
pathway some modules are optional and
others are mandatory:
MSc in Advanced Oriental Medicine
(Research and Practice)
• Chinese Classics (optional)
• Integrating Oriental Medicine Today (optional)
MSc in Advanced Nutrition (Research and Practice)
• Complex Case Management in Nutrition (mandatory)

Jo Rochford - Acupuncturist - UK
“I thoroughly enjoyed the Chinese Classics module.
I found it really deepened my understanding of
Chinese Medicine and its rich history. I particularly
enjoyed considering different aspects of practice
such as needling, pulse taking and tongue diagnosis
and viewing them through classical texts, modern texts and current
research. Taking this module has inspired me to refer to Chinese classical
texts much more frequently in my practice. It also helped me realise the
importance of Chinese herbal medicine and has encouraged me to learn
more about it. The tutors were really supportive and very knowledgeable,
and the guest lecturers were excellent. They all inspired and challenged
us to consider the information presented from multiple angles. Having
such a supportive group of colleagues undertaking the module alongside
me led to some interesting discussions and even though we are all spread
out distance wise, we have formed great connections with each other.”

Chinese Classics
Optional module for Advanced
Oriental Medicine
This course-specific optional module
is a guided exploration of some of the
classics underpinning Oriental medicine,
interweaving the historical, cultural and
linguistic context with core Chinese
texts. You will explore English language
translations of Chinese medical classics
such as the Huang Di Nei Jing (the Yellow
Emperor’s Inner Classic), Nan Jing (Classic
of Difficulties), Pi Wei Lun (Treatise on the
Spleen and Stomach) and Bin Hu Mai Xue
(Lakeside Master’s Classic of the Pulse).

Module Leader David Hartmann says…
“The classical texts of China offer an extraordinary
view of the world. There are famous philosophical
texts such as the ‘Dào Dé Jīng’ by Lǎo Zǐ/老子; the
incredible text called ‘The Art of War’ by Sūn Zǐ/
孫子; and of course, medical texts such as the Inner Canon of the

Yellow Emperor (Huáng Dì Nèi Jīng/黃帝內經). These Chinese
classics provide the modern reader with a wide-ranging look at
the medicine of the time. The texts discuss various diagnostic
approaches, treatment strategies, needle techniques, herbal
formula/dietary prescriptions – it is an exhaustive list. But crucially,
these classical Chinese texts offer the modern clinician something
of real value! This module will give you useful tips that can be
integrated into your clinic immediately. The Chinese classics are a
treasure trove of content just waiting to be explored and I hope you
will join me on this journey.”
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Integrating Oriental Medicine Today Module
Optional Module for Advanced Oriental Medicine

Module Leader Helen
Compton says....

In these modules you will explore the challenges inherent in
collaborative models of care, both in general and from the
particular perspective of Oriental medicine practitioners, and
delve into the questions raised by the demand for evidencebased medicine. You will look at the interface between

“As alternative approaches to health
care provision have developed, more
and more practitioners find themselves
either directly or indirectly collaborating
with other professionals to provide

conventional medicine approaches and investigate how the
two might profitably work together. We also ask whether or not
Oriental medicine can function within (or alongside) a biomedical
setting. You will be exploring and appraising both conventional
viewpoints in an attempt to identify what is gained and what is
lost. These modules could be particularly interesting for anyone
working within the NHS, or collaborating with a medical clinic, or
working in a multi-therapy practice of any kind, or anyone wishing
to do so in the future.

the best possible care for their clients.
This might mean working with other conventional healthcare
practitioners, for example specialists working in social, palliative
or primary care. But as collaborators, how well do we really
understand each other? What do we have to offer each other
and what are the ethical issues and dilemmas that can arise?
How we communicate and collaborate professionally can either
help or harm our professional standing. Dealing with a key
issue in healthcare, these modules will help you understand
the issues around integrated care approaches and give you
an opportunity to explore this topic in more depth. If you are

Topics include:

already collaborating, you can use this module to deepen

1.	An evaluation of examples of collaborative research
and practice, past and present, with an eye to the
future.

your knowledge, thinking and professionalism in the light of
experience.”

2.	Safety issues within various disciplines, and how these
affect provision and acceptance.
3.	Models and paradigms and the policies and research
that sustain them.
4.	How to promote collaborative practice - an evaluation
of models that have and have not worked and why.

23

Complex Case Management in Nutrition
Module

Jane Jamieson - Nutritional Therapist - UK

Mandatory module for Advanced Nutrition

a really interesting module for me as it encompassed

This course-specific module addresses the application
of functional nutrition and lifestyle interventions in the
management of clients presenting with complex, chronic,
degenerative disease. The aim is to equip you, as an
experienced nutrition practitioner, with the advanced skills
required to integrate and apply critical appraisal of the
evidence base for nutritional and lifestyle interventions to
the clinical management of challenging client scenarios
from a functional perspective. You are expected to have
access to current or recent casework with clients.

”The complex case management in nutrition module was
many different tools which could be used to enhance
a nutritional therapy practice such as how to set goals with clients,
how to assist them in making change and assessing their readiness to
change, which I have found to be a really effective tool with clients.
There were also activities to support evidence-based practice and
clinical tools such the most effective tests to use, which dietary
models will best suit certain clients and how to engage with and
collaborate with GPs and other health professionals. It is has given
me many things to consider changing in my practice, some of which
I have considered as part of the Innovative Business Development
module and many things which I can return to at a later date. The
lecturers were very supportive and it was clear that they were also

Topics include:
1.	Biochemical and physiological imbalances in chronic
degenerative disease.
2.	Functional nutrition and lifestyle interventions for the
management of chronic, degenerative case scenarios.

very experienced practitioners, who gave valuable feedback and
were insightful about ways to modify a nutritional therapy practice.
My student cohort were a passionate group who engaged with the
material which made the experience interactive and it felt like we all
connected in a positive way.”

3.	The role, relevance and application of physical,
biochemical and functional assessment tools in the
development of nutrition management plans.

Module leader Maggie Thorpe says...

4.	An introduction to nutrigenomics.

you need to critically appraise the evidence base

5.	Dietary and nutraceutical prescription for the
management of dysfunction including the use of
metabolic foods, adapting and innovating models
of practice to the needs of clients and the nutrition
practitioner.
6.	Collaborative practice, professional boundaries and
referral within the wider healthcare system.
7.	Ethical dilemmas, regulation and clinical governance.

”A key aim of this module is to ensure that, as a
nutrition practitioner, you develop the advanced skills
for functional nutrition and lifestyle interventions to
inform your clinical practice. Consolidating your work in Building
Research Skills, you’ll also have the opportunity to tailor the content
of the module to focus in on an area of special interest to you. The
module is highly practical and you’ll be working with both your own
case material and material provided by the module team. There will
also be opportunities to explore current topics in nutrition practice
such as nutrigenomics and environmental uniqueness, integrative/
collaborative practice and ethical dilemmas, regulation and clinical
governance.”
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The
Teaching
Faculty
One of our greatest
assets here at the
NCA is undoubtedly
our dedicated
teaching faculty, all
of whom bring to
their teaching a huge
wealth of knowledge,
enthusiasm and
passion for their
subject.
As well as teaching at the
College and working in their
busy practices, our staff
devote time to learning more
about education to ensure the
highest of teaching standards,
and they also find time to
conduct research or develop
areas of expertise. The course
is led by our Course Director
Morag K Heirs PhD who
heads up a team of excellent
researcher practitioners.

Richard Blackwell

Morag K Heirs

College Principal

Course Director and Module Leader
for Building Research Skills

BMedSci, LicAc, MSc(Ac),
ClinAc(Nanjing), MBAcC,
FRCHM

PhD, MSc, BA(SocSci)(hons), PGCAP,
Clinical Animal Behaviourist
Morag has always divided her time between

Richard has a Medical Sciences

academic study and clinical practice, and is

degree from Nottingham University

particularly interested in the application of

Medical School, and graduated from

evidence-based medicine across species and

the British College of Acupuncture

interventions. Previously Morag has combined

in 1982 before going on to study

a successful bodywork clinic (remedial massage

Chinese herbal medicine. He

therapy, acupressure and myofascial release

established busy practices in

among other approaches) while also working as

Birmingham and then in York, and

a Research Fellow in Evidence Synthesis with the

has taught at both undergraduate

Centre for Reviews and Dissemination (University

and postgraduate level for many

of York). Morag now focuses on teaching research

years. He is a past president of the

methods and critical appraisal (Northern College

Register of Chinese Herbal Medicine.

of Acupuncture and University of Edinburgh)

He has published widely on Chinese

alongside her practice as a registered Clinical

medicine theory, clinical practice,

Animal Behaviourist (Well Connected Canine Ltd).

research and education and has a

In her spare time Morag enjoys training for ultra trail

particular interest in the treatment of

marathons and canicross races with her own dogs.

multiple sclerosis.
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Module leaders

Sandro Graca

Maggie Thorpe

Lic. TCM, FABORM

MA H.Ed, FHEA, MBANT, CNHC

Module Leader - Innovative
Business Development

Module Leader - Complex Case
Management in Nutrition

Sandro is a registered Acupuncturist and

Maggie is a registered nutrition practitioner

TCM practitioner working in Ireland since

with 20 years’ experience working in a busy

2007. He was offered a teaching role after

multi-disciplinary clinic and in nutrition

Lisa is a Shiatsu practitioner and has

finishing his Licentiate, a position he held

education. Her main area of interest is in

a PhD in Health Psychology focusing

until joining a study group to the Beijing

the use of nutritional therapy and education

on the phenomenon of therapist

University of Chinese Medicine in 2009. That

to support stress related conditions and

effects (TE), the effect of the individual

training sparked his interest in the areas of

mental health. As an educator, Maggie has

practitioner in Shiatsu for a patient

gynaecology, fertility and pregnancy, which

held roles in lecturing, clinical and research

population with multiple sclerosis.

led him to pursue further education in the

supervision, module and year leadership and

This interest area introduced her to

field of acupuncture for fertility and IVF

personal tutoring on Diploma, BSc and MSc

teaching on the Advanced Therapeutic

support. Sandro is a Fellow of the American

nutritional therapy programmes, as well as

Relationships Module. Prior to the

Board of Oriental Reproductive Medicine

running workshops and courses on aspects

NCA, Lisa worked as a teacher, lecturer

and he is a member of the Board of Directors

of nutrition and healthy eating for local Adult

and researcher for the universities

of Evidence Based Acupuncture and the

and Community Learning organisations. She

of Sheffield and Leeds on a variety

Obstetrical Acupuncture Association. Those

also works as an education consultant and

of health services areas including

roles have established him as an international

external assessor. Maggie is a fellow of the

complementary and alternative

speaker and he continues to research, write,

Higher Education Academy (Advance HE)

medicine (CAM). She has a particular

present and educate the profession and the

and her MA in Higher Education researched

interest in research integrity and

community about acupuncture.

the student experience of blended learning in

knowledge transfer.

clinical training.
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Lisa Snelling (née
Esmonde)
PhD, PGDip, BA(Hons),
FwSS(T)
Module Leader - Advanced
Therapeutic Relationships

Module leaders (continued)

Helen Compton

David Hartmann

Laura Tucker

MA BSc MCPP FHEA

MSc Acu, Fellow +10, AACMA, MCMBA

MRes, BSc

Module Leader Integrating Oriental
Medicine Today

Module Leader - Chinese Classics

Module Leader - Student
Initiated Module and Research
Project

Helen has a degree in Western

school and graduated from the Australian College of

Laura has an MRes and a BSc in social

Herbal Medicine, and has

Natural Medicine in Brisbane in 1997 at the age of just

work, and is currently working toward

co-written and delivered an

23. David then set up his own acupuncture clinic and

her PhD at the University of York,

accredited BSc in Herbal

has been treating patients regularly since. In 2000,

looking at social worker perspectives

Medicine. She acts as a clinical

David started lecturing at the Australian Institute of

on their role within mental health

tutor for the Heartwood Institute

Applied Sciences and has been teaching at various

services. As module leader, Laura brings

and is undertaking PhD research

colleges ever since. David had a busy 2009, with his

a broad knowledge of social research

in the field of virtual learning and

2nd edition of the ‘Acupoint Dictionary’ published with

methods and has extensive experience

students with specific learning

Elsevier Churchill Livingstone. He also completed his

in supervising and supporting students

disorders. Helen is also a tutor in

Masters of Acupuncture with his Project Thesis titled

who are working full-time as practitioners

the Biomedicine module on the

“How did Ancient Confucianism view Virtue? Can

alongside undertaking Masters research

NCA’s BSc in Acupuncture.

it be incorporated into a Modern Western World?”.

programmes. She has a particular interest

In more recent years David has travelled the world

in research around mental health and

delivering his own workshops on acupuncture, as

practitioner roles.

David started studying a Diploma of Applied Science
(Chinese Medicine) almost straight out of secondary

well as presented at various conferences. He also
researched, and then wrote a second Chinese medicine
text titled ‘The Principles and Practical Application of
Acupuncture Point Combinations’ which was published
by Singing Dragon in 2019. David also has a PhD
pending.
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Our current Research Project
supervision team include:
Ava Lorenc, Lisa Snelling, Paula Seth,
Morag Heirs, Maggie Thorpe, Jane
Nodder, Lara McClure, Laura Tucker.

Other members of the team

Jane Nodder

Paula Seth

MScNutMed, DipION, BA(Hons), fBANT, CNHC, NTC, FHEA

BA ,MA, MSc, PGCE DipHom

Lecturer

Lecturer

Following a career in business, Jane trained as a nutrition practitioner with the

After 15 years teaching Drama and English in UK

Institute for Optimum Nutrition. She then ran a busy clinic in London focusing

schools and universities, Paula moved to Ireland

on nutrition for endurance athletes and approaches to weight management and

and retrained in homeopathy. She qualified as a

endocrine modulation, before moving to York in 2016. In 2011, Jane completed the

homeopath in 2007 and followed this with an MSc

MSc in Nutritional Medicine at the University of Surrey where her research focused

in Homeopathy. Her research was a narrative study

on dietary approaches and nutritional knowledge of non-elite marathon runners.

of the homeopath’s experience of the therapeutic

Jane holds part 1 of the IOC PGDip in Sports Nutrition, has trained with the Institute

relationship with clients with disordered

for Functional Medicine and is a certified First Line Therapy practitioner. In 2010,

eating. Becoming fascinated by the therapeutic

Jane received the CAM Award for Individual Excellence in Nutritional Knowledge,

relationship, in 2010 she embarked on a doctoral

and in 2011 the Yakult prize for Outstanding Student of the Year at the University

programme in Existential Psychotherapy. Paula’s

of Surrey. Jane worked for BANT for nine years on the Professional Practice

main research interests are the therapeutic

Committee, as a Director and as Head of Clinical Governance. She has also been

relationship, the role of complementary medicine

an Accreditation Officer for the Nutritional Therapy Education Commission and is

in supporting mental wellbeing, and health

currently a Registrant Board Member of the Complementary and Natural Healthcare

practitioner education. When not teaching and

Council (CNHC). At the NCA Jane also teaches on our MSc and BSc in Nutrition

writing up her thesis she divides her time between

and is a an MSc Dissertation Supervisor. She is currently studying for the award of

running a family orientated homeopathic practice

PhD in Technology Enhanced Learning and E-Research at Lancaster University.

in rural Ireland, and working as a psychotherapist
and supervisor in a University counselling service.
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Other members of the team (continued)

Minh Khai Mai-Thi

Lily Lai

LAc, BA, MPhil

PhD, BSc (Hons) TCM (Beijing), MATCM,
MRCHM

Lecturer

Lecturer

Minh has worked as an acupuncturist in Norway since 1998. She
took her basic acupuncture education in Vietnam and has later spent

Lily graduated in 2005 from an acupuncture and Chinese herbal

several study periods in China. As a clinician she specializes in the

medicine degree course jointly awarded by Middlesex University

treatment of complex psychosomatic disorders, sleep disturbances

and Beijing University of Chinese Medicine. In 2015, she completed

and burnout syndrome. Besides her clinical practice, Minh has

her PhD, funded by the NHS, which included a trial exploring the

taught various subjects at the Norwegian College of Acupuncture

use of Chinese herbal medicine in UK primary care for symptoms

for over ten years. She then took a break from teaching to pursue

of polycystic ovary. This was the first such trial in the UK and is a

her dream of learning Chinese. She completed a BA in Chinese

recognised piece of pioneering research. She now combines a busy

Studies (language, history, and philosophy) and continued with a

practice with lecturing and academic work and currently holds a

MPhil in East Asian Culture and History. Her MA thesis focused

visiting academic position at the University of Southampton. Her

on psychology and the conceptualization of the mind in Chinese

main interests are in expanding the evidence-base for Chinese

medicine, based on an analysis of the Ming dynasty physician Zhang

herbal medicine by evaluating interventions in primary care, and in

Jingyue’s commentaries to the Suwen and Lingshu.

improving access to research for practitioners through teaching core
research skills and critical thinking.

Guest lecturers include:
Sandra Hill, Deborah Wolff, Eyal Schpringer, Rupert Lander.
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Student Story
Q&A with Helen Spriggs who is currently studying on the MSc in Advanced Nutrition

Tell us about your career as a nutrition practitioner
Having qualified as a Nutritional Therapist from the College
of Naturopathic Medicine (CNM) in the summer of 2017,
I jumped straight into clinical practice with my husband
who is a chiropractor. We collaborate and co-manage
patients including those with musculoskeletal issues but
not exclusively. Working as a BANT and CNHC Registered
Nutritional Therapist brings me into contact with a whole host
of different situations. When asked, what do you specialise
in, I tend to say the complex cases.
Why did you decide you needed to gain a Masters and
why the NCA?
Whilst my training at CNM in London was a fantastic
grounding, I felt I needed more, I wasn’t sure exactly what at
first. Of course, like all professionals I complete my minimum
30 hours of Continuing Professional Development each year,
but a formal, internationally recognised qualification was what
I wanted and I found the NCA Masters programme and it was
exactly what I was looking for.
deadlines to keep me disciplined. The team at NCA are
great, their knowledge and skill set are phenomenal, almost
overwhelming at times, but they are approachable and
supportive. In addition, NCA are already really up to speed
on running courses like this MSc online, something many
education institutions may be looking to in the future given
the current situation.

What is it like studying on a completely online course?
Having only studied ‘in person’ previously, a change to
online only was quite daunting. I’d questioned my ability to
be motivated and self-disciplined, rather than concerns over
technology. My concerns were alleviated
knowing there were regular video calls with fellow
students and lecturers, access to busy forums, and regular
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Tell us about your “global student group”

How do you juggle your study time alongside your
practice and life in general?

We have a great student group, it includes students from
the UK but also Ireland, South Africa, Denmark, Germany,
Czech Republic and Switzerland who are across disciplines.
Everyone brings different knowledge, experiences and
skill set and I have enormous respect for those whose first
language is not English yet undertaking an MSc!

There are times when juggling everything is a huge challenge,
in my second year on top of everything I also got married
and this year we have a global pandemic! In all seriousness
it is hard, but with careful time management, support,
prioritisation and planning it is possible. I work at least 36
hours a week in consultations/clinic, plus at least another 20
hours a week on business administration and development
then add on study. As a part-time course the expectation is in
the region of 20 hours per week. I am lucky, I work with my
husband so we do see each other at work, he is also studying
an MSc so we have dedicated study time, to allow to time off
together.

What advice would you give to anyone who is
considering this online Masters?
Of course, I’m going to say do it! However, in all seriousness
you need to consider why you want to do an MSc, what do
you want to gain from it, for me practical research skills and
knowledge but relevant to my profession were key. Working
out how many hours can you dedicate to study per week, are
your family on board and are you motivated to do it are all
important! Of course it’s hard, it’s an MSc. Are there tears?
Moments of self-doubt? Yes and yes. Would I change it? Not
a chance!

What stage of the course are you on at the moment?
I am currently in my final year - the Research Project phase.
The first two years are comprised of taught modules with
formative (unmarked) and summative (marked) assignments.
These modules facilitate self-directed learning, establishing
the foundation for your research project where you develop
your research question, proposal, and ethics application
ahead of getting started. My primary qualitative research
project involves participant recruitment, data collection, and
analysis before bringing this all together for the final write up
and poster presentation.

Read more about Spriggs Nutrition
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A typical teaching week and course dates
In brief

Students work very differently to one another and the courses are
flexible enough to allow this. For example, some students make
substantial use of the discussion forums and find them a great
source of learning and information sharing, whereas others use
the forums less and concentrate on individual study. Also, some
weeks require more study hours than others. Overall we give you
a guide of approximately 20 hours study each week during the
modules.

• The teaching year starts in September.
• Modules run in two blocks between September
and May with short breaks between the two
modules each year.
• Typical study hours are approx. 20 hours per week.
The total study time for 40 credit modules is 400 hours including
the time to prepare assessments. For 20 credit modules the total
study time is 200 hours. The Research Project Module is a 60
credit module requiring 600 hours normally over 1 year.

Dates for courses starting in 2022

Sophie Napier - Nutrition
Practitioner - UK
“Being able to undertake an MSc
online has given me the flexibility
to achieve my goals and also to
schedule my study around work
and family commitments. The support of the module
tutors is fantastic and they always go the extra mile to
help and guide you. The video calls are friendly and
enriching, and there is a great community and support
network through the online module forums, so you
never feel alone.”
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FAQs

Q. I am new to online study - what support will I
receive?
A. At the beginning of Year 1 there is a two week (mandatory) induction

Q. How long do I need to have been in practice to join
this Masters course?
A. We suggest two years as a minimum as you need a client base and

period during which we hold specific sessions introducing you to online

some experience to draw upon during the modules. However, this is

any difficulties you may be having.

learning, how to use our Virtual Learning Environment (VLE) and resolve

flexible and you may be able to join the programme if you have extensive

Q. If this is a UK Masters will it be recognised
in my country?
A. These courses come under the umbrella of the Bologna Process

clinical experience in another role. Please ask us if you are not sure.

Q. I am not a UK student but my English is good - do I
still need to take an English Language test?
A. The majority of our overseas students do need to take one of the

and the European Higher Education Area, which is an agreement that
recognises the validity of University qualifications within the member

recommended English Language tests such as IELTS, TOFEL or

countries. In addition, UK university degrees are widely recognised

Cambridge English Advanced as this is a University entry requirement.

around the world.

However, for students who have already studied in English and/or have

More information about the Bologna
Process and the European Higher
Education Area

met their “country standards” in English there may be an exemption
from this.
NB - Our students who are studying in English as a second language
generally find that both their written and spoken English improves rapidly

Q. Do you recommend any pre-reading
for the course?
A. We will give you details of helpful pre-reading if you are offered a

on our online courses.

More information about the
English Language Requirement

place on a programme. We also have core texts for each module and will
give you details of core reading for your first module well before teaching
starts.

Q. I don’t have an initial degree - am I eligible?
A. Our online MSc courses are primarily designed for practitioners
and many of our online students do not have an initial degree. If this

Talk to us

applies to you, we will take you through a straightforward process that
recognises your prior learning and work experience.

If you have any questions please do not hesitate to
get in touch. Call Denise or Pam on our Enquiry and
Admissions desk on +44 (0)1904 343309
or send us an e-mail enquiry.

Q. I can’t join the weekly video conference due to
work commitments - will this be a problem?
A. The weekly video conference call is your opportunity to discuss the
week’s material with your group and have face to face contact with your

Click here for email enquiry

tutors. This is a vital part of your studies. It’s only for one hour on twenty
weeks in the year. Many of our students have made changes in their
work pattern to attend the conference and join these online courses.
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IT requirements and
online resources
In brief
•	This is an online only course and your computer will need
to be up-to-date and compatible
with our requirements.
• We use video conferencing for our online tutorials.
•	Unsure about the technology and e-learning? Don’t
worry! We spend time with you during the induction
period to make sure that you are confident with our virtual
learning environment (VLE).
• You will get continuing support throughout the course
from our IT administrator.
•	You will have access to a range of online resources and
research papers and support from our College Librarian.

IT requirements
As this is an online-only course there are specific IT
requirements and you will be required to declare that you
meet these requirements in the learning agreement that you
will complete when you begin your course.
It is most important that you check that you comply with our
requirements by reading the minimum specification
document below.

Check your computer is
ready for e-learning
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Online conferencing and communication

full-text journals, reports and book extracts. We also maintain
online subscriptions to the Journal of Chinese Medicine and
the European Journal of Oriental Medicine, giving students
access to the entire archive for these journals. Besides these
paid-for subscriptions, you are encouraged to research widely
to cover as much as the literature as possible. During your
studies, you are supported in making appropriate use of many
other databases and resources by your tutors, by Cath the
Librarian, and by ‘how to’ guides hosted on our VLE. You are
encouraged to become familiar with resources hosted by your
professional bodies, as well as considering information from
blogs, websites etc created by experts in their disciplines.
We also advise using your own local academic or university
libraries for study purposes and, wherever possible, to visit
national libraries for rare or specialist items.

As part of the IT requirement you will also need to be able to
join the regular video conference. This is a service that allows
multiple remote participants to communicate, and share
documents, in real time. In most cases, accessing the video
conference is done through your web browser. If you are
using an iPad or Android tablet, you may need to download a
free app.
To join a video conference, you will need to have access to
a computer or tablet that meets the College specifications.
You will need a microphone and earphones (or a combined
headset) and a webcam. The computer/mobile device will
need to be connected to the internet via a broadband service
with a minimum of 2 MBPs of download speed and 0.5 MBPs
of upload speed. However, your audio/video experience will
be better at higher speeds.
We will provide you with information about how to join our
current video conferencing facility.

Maya Harish Naturopath - Israel

If you have technical difficulties, there is help and support
available from our IT administrator.

“I love learning, and this
course seemed a great fit
for achieving an academic
degree. I love meeting
and befriending my fellow
students from all over the
world who are all interested in the same field, but my

Access to online journals
As a student on our online course you have access to a variety
of databases as resources to help you in your studies. The
College subscribes to Elsevier’s ScienceDirect Health and Life
Science collection, as well as to two EBSCO databases which
cover complementary, holistic and integrated medicine:
Alt HealthWatch and Allied and Complementary Medicine
(AMED). The ScienceDirect collection provides access to
full-text journal articles and book chapters from over 1200
journals and more than 3800 books published by Elsevier.
By using Alt HealthWatch, students can access hundreds of

favourite thing is noticing how much I have advanced
my knowledge, and how much more secure and
confident I feel with patients, which is a benefit I
hadn’t expected to notice this soon in the course. I
think the amount of knowledge I have acquired over
such a short period of time is quite remarkable.”
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Costs and Funding

The window for applying for a Postgraduate loan is normally
around the beginning of July.

Find out more about Postgraduate
Masters Loans

In brief
•	Our fees are very competitive and you can choose to pay
in instalments or annually with a 2% discount.

Rules for Postgraduate loans for students from Scotland vary
to the rest of the UK and we recommend you contact the
Student Award Agency Scotland to find out if you are eligible.

•	UK students can apply for a postgraduate loan.
•	Some overseas students have been able to access
government funding/loans from their own country.

Student Awards Agency Scotland

•	Fees are paid in sterling and the exchange rate will vary.

Call SAAS on 0300 555 0505

View the 2022/23 course fees

Disabled Students Allowance
For English and Welsh students who have a disability,
including a mental-health condition or specific learning
difficulty, such as dyslexia or dyspraxia, you might be able to
get Disabled Students’ Allowances. These don’t have to be
paid back.

Funding in the UK
The majority of our MSc students fund their studies by:

•	Postgraduate loan
•	Using savings
•	Combining study with work

More information on the Student
Loans Company website

Postgraduate loans for students in
England

Other ideas

Students studying on our online programmes who are
currently living in England may be eligible for a government
funded Postgraduate Masters Loan. This is a loan that is paid
to you over the three years of the course to help you with
study costs. For students starting in 2022 this amount will
be £11,570* which is divided equally across each year of the
course. You pay back your loan when you have completed the
course and are earning over £21,000* per year. *These rates
may vary check out the .gov website on the next paragraph
for the latest figures.

Our students have been creative about finding ways to
help finance their studies. Some have negotiated bank
loans via business plans to expand their practices, others
have approached family members for interest free loans or
released equity from their properties.

Information for students
from other countries
Each country has its different system, with government
funding and loans available for postgraduate students in some
countries.

You will be eligible if you have not already completed a
Master’s degree and are currently living in England.
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Extra costs
Books - very few modules require essential books (instead
journal articles are preferred). Where books are required, we
endeavour to provide access to e-books through the NCA
library, and essential chapters are available in PDF format.

IT

Year 1 book costs will be between £25 and £150 depending
on module choice.

Computer - your computer needs to comply with our
minimum spec and there may be a cost if you need to
upgrade.

Broadband - a strong reliable connection is essential.
You may need to invest in a wired connection rather than
relying on wireless connection.

Year 2 book costs will be between £30 and £150 depending
on module choice.

Read our minimum specification
document

Year 3 there are no set texts, but some students may wish to
purchase books relating to their chosen methodology.

Headset - you will also need at least a headset
(microphone and headphones) suitable for use with your
device. Easily available online from £15 upwards.

Software required for the course - you are not required
to purchase any additional software. Mendeley is essential
but is available free of charge.

Get in touch
If you have any questions please do not hesitate to get in
touch. Call Denise or Pam on our Enquiry and Admissions
desk on: +44 (0)1904 343309
or send us an e-mail enquiry.

Click here for email enquiry
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Entry requirements and how to apply
In brief
•	We welcome acupuncture, Oriental medicine, and nutrition practitioners from all over the world.
•	You will need an initial degree or equivalent professional qualification.
•	If you do not have a degree qualification (either in your discipline or another subject) we may be able to help you to
make a case for your application.
•	You will need to be currently practising with at least two years experience in a clinical role, and a member of a
professional body.
•	If English is not your first language we will expect you to take a relevant English language assessment.

Eligibility

Making a case for entry for students who
do not have a degree

These courses are open to practitioners from all over the
world who already have an undergraduate degree (in the
UK this would be a BA/BSc/LLB), a higher degree such as a
Postgraduate Diploma, or equivalent qualification.

These are Masters level courses so students who do not
have an undergraduate degree have to demonstrate degree
level learning, usually from a combination of a professional
qualification and work experience. When you apply we will
ask you to complete an additional form giving this evidence.

Alternatively, you may hold a high-level professional
qualification combined with clinical experience. If you are
unsure if you meet these requirements, please contact us to
discuss them. Our courses are designed to be accessible to
practitioners.

English language requirement
Communication is such an important part of the course that
our students need to be proficient in the use of spoken and
written English. If English is not your first language we will
expect you to take an English language assessment with one
of the many providers such IELTS, TOFEL, or Cambridge
English Advanced or Duolingo online. We require an overall
IELTS score of 6.5 or equivalent.

You will also be in clinical practice and be a member of the
appropriate practitioner, professional and/or regulatory
organisation in your country, in one of the following
disciplines:
MSc in Advanced Oriental Medicine (Research and
Practice) - Oriental medicine (acupuncture, Chinese herbal
medicine, TCM or shiatsu).

Find out more about our
English Language Requirement

MSc in Advanced Nutrition (Research and Practice) Clinical practice of nutrition, or equivalent.
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Membership of a practitioner association
or professional body

Equal Opportunities
The College is committed to providing equal opportunities for
all eligible applicants.

All applicants are required to hold appropriate insurance
and qualifications to practise and to be a member of the
appropriate practitioner organisation/professional body/
statutory body in their country.

Read our equal opportunities policy

Clinical Practice Requirement
To apply for these courses, you should be in active clinical
practice. Our experience suggests that students require
clinical experience to get the most out from these courses.
This is critical for both developing your own practice and
having sufficient case material for the practice focused
modules. The nature of your practical experience will be
considered as part of the interview, and you are welcome to
contact us by email to discuss this in advance.

How to apply
To apply for our MSc courses you will need to complete and
submit the online application form available on our website.
We will acknowledge receipt of your application and contact
you to organise your online interview, which is the next stage
in the process. You will be required to provide original and
translated copies of your highest level academic certificates at
this stage.
The final date for applications in 2022 is the 31st July.
However you are strongly encouraged to apply earlier,
especially if you are applying from overseas since it may take
time to get all your documentation in place.

Get in touch
If you have any questions please do not hesitate to
get in touch. Call Denise or Pam on our Enquiry and
Admissions desk on: +44 (0)1904 343309
or send us an e-mail enquiry.

Access our online application form

Click here for email enquiry
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How the College is run
Our staff work hard to look after our students and make sure everyone is supported.
College Principal Richard Blackwell
“I have been in post as the head of the College since 1998
and head up a really dedicated team. I am in charge of the
day-to-day running of the College backed up by our Vice
Principal Karen Fallis, members of the management team
and all to the staff. The College is overseen by a Board
of Directors, a voluntary group of people from a variety
of backgrounds and expertise who provide knowledge
and experience to help steer the College. Students
also have their say and each cohort chooses a student
representative whose job is to feed back their group’s
thoughts and ideas to the teaching team, with whom they
meet on a regular basis. As we are a registered charity
any profit made goes straight back into the College.”

Management team

Course Director,
Morag K Heirs PhD

Vice Principal Karen
MacGillivray Fallis

“As well as Course Director I am
also part of the Management
Team along with the other
Course Directors”

“I am the Vice Principal with
specific responsibility for
student services and HR.”
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College administration

Marketing and
Admissions Manager,
Denise Magson
“I am responsible for marketing
and admissions and look after
our potential students from
first enquiry and through the
admissions process.”

Registrar and
College Services
Manager,
Amy Sewell
“I am responsible for
the management of
the College.”

Marketing and
Admissions
Officer,
Pam Anthony
“I work with Denise
on the Marketing
and Admissions
Desk.”

Student Services
Manager,
Marie Clarkson

Student Support
Officer,
Abby Foreman

“I provide the
administration
for the acupuncture
and herbs courses.”

“I provide the administration
for the online and nutrition
courses.”

IT Officer
(Web and VLE
Support),Tom
Laverick

IT Officer (Systems
and Security),
Aydin Aksel
“I am responsible for
managing the IT systems
at the College.”

“I am responsible for
managing the College’s
VLE and the website.”
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Librarian,
Cath Mortimer
“I am the College
librarian and a learning
support tutor. I offer
students learning
support.”

College administration

Finance Manager,
Lisa Jefferies
“I am responsible
for the managing
the College finances
including student fee
payments.”

Finance
Administrator,
Michelle Bowie

Reception
Team Leader,
Adele Dyson

“I provide admin
support for
finance.”

“I lead the clinic
reception team.”

The Board of Directors/Trustees
The College is managed by a Board of Directors which
ensures that everything we do is in line with our philosophy
and charitable objectives, and is the final decision making
body for all strategic and major financial decisions.

Members of the Board
Helen Thomas (Chair) - BA MA RSA Dip TEFLA FRSA
Nicolas Haines - MSc and College Co- Founder

Receptionist,
Viv ChamberlainKidd
“I am a clinic
receptionist.”

Receptionist,
Jade Richards

Graham Webb - FCIM, FCMI, FISM, FSSSM, Life F.IPFM,
FRSA, Assoc CIPD

“I am a clinic
receptionist.”

David Jay - FCA
Eric Liu - BSc, DPhil
Kate Wicklow - BA, PGCert, MA
John Galloway - Cert Com Med
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We offer more!
We also offer the following courses:
MSc/PGDip in
Chinese Herbal
Medicine

MSc in Nutrition
Science and
Practice

This is a follow on qualification
for acupuncture practitioners
to master the art of Chinese
herbal prescription.

This course offers a
personalised medicine
approach to nutrition. You will
lean theory in class and clinical
practice in our teaching clinic.

Find out more

Find out more

BSc (Hons) in
Acupuncture

CPD/The
Practitioner Hub

Our well-established
acupuncture course is one
of only three acupuncture
undergraduate degrees
available in the UK. As well as
being an academic degree it
is also a practitioner training
from scratch.

Via our dedicated CPD
service for practitioners “The
Practitioner Hub” we host a
variety of in-College events
for our alumni and other
practitioners in a variety
of subjects to enable them
to further their skills and
knowledge.

Find out more

Find out more
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The Northern College of Acupuncture
Telephone: +44 (0) 1904 343309
Email: enquiries@nca.ac.uk
61 Micklegate, York, YO1 6LJ

www.nca.ac.uk
NCAYORK

@YorkNCA

YorkAcupuncture
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